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FOREWORD

The enactment of the Petroleum Industry Act (PIA), 2021 by His
Excellency, President Muhammadu Buhari, on 16th August 2021,
ushered in a new dawn of regulatory legal framework which
established the Nigerian Upstream Petroleum Regulatory
Commission (NUPRC), as one of the distinct governing institutions.
The Act seeks to promote transparency, good governance, and
accountability in the administration of the petroleum resources of
Nigeria.

NUPRC in line with its statutory mandate is committed to supporting
and contributing to the Federal Government's Agenda of
repositioning and transforming the public sector for effective and
efficient service delivery in line with Presidential Executive Order on
Ease of Doing Business (EO 001).

The Commission commends especially His Excellency President
Bola Ahmed Tinubu on his innovative agenda for the Nigerian
Petroleum Industry through various Executive Orders aimed at re-
invigorating the industry by removing barriers to entry and
incentivising investments in the sector. The advent of the PIA, 2021
necessitated the review and update of the Service Charter in line with
the spirit and intent of the Act. This Service Charter aims to set out our
mode of operations regarding the standard and quality of services that
we deliver to all Stakeholders/Clients with a definite timeline.

This Service Charter specifies the protocol for service delivery, the
rights and responsibilities of both parties, and how our
Stakeholders/Clients can access our services through established
channels.
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We believe we can only achieve effective service delivery by
working in collaboration with our Stakeholders/Clients. As you
interact with us at NUPRC, we implore you to send us feedback
through the available channels as this will enable us to continually
improve our processes and service delivery.

Thank you

Engr. Gbenga Komolafe b.sc, exs, orr
Commission Chief Executive/CCE
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1.0 INTRODUCTION

Pursuant to the Petroleum Industry Act 2021, the Federal Government
established the NUPRC responsible for technical and commercial
regulation of the Upstream Oil and Gas sector in Nigeria.

The legal framework within which the NUPRC operates are the
enabling laws, regulations, guidelines, and such other legal documents
as may be issued from time to time.

2.0 PURPOSE OF THE CHARTER

To communicate both the NUPRC and Stakeholders/Clients’
obligations and expectations in services rendered and stipulate
mechanism for addressing complaints.

3.0 VISION
Be Africa’s leading Regulator.

4.0  MISSION
Promoting sustainable value creation from Nigeria's Petroleum
Resources for shared prosperity.

5.0 MANDATE

The Commission shall be responsible for the technical and commercial
regulation of upstream petroleum operations, issuance and
enforcement of standards, codes, and guidelines for effective
compliance with applicable laws, regulations, and implementation of
policies to ensure cost effective and value adding petroleum operations
for shared prosperity.
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6.0 FUNCTIONS OF NUPRC

I.  Regulate upstream petroleum operations including
technical, operational, and commercial activities.

II.  Ensure compliance with all applicable laws and
regulations governing upstream petroleum operations.

III.  Ensure that upstream petroleum operations are carried
out in a manner to minimise waste and achieve optimal
government revenues.

IV.  Promote healthy, safe, efficient and effective conduct
of upstream  petroleum  operations in an
environmentally acceptable and sustainable manner.

V. Ensure efficient, safe, effective and sustainable
infrastructural development of upstream petroleum
operations.

VI.  Determine, administer and ensure the implementation
and maintenance of technical standards, codes,
practices and specifications applicable to upstream
petroleum operations pursuant to good international
petroleum industry practices.

VII.  Implement government policies for upstream
petroleum operations as directed by the Minister of
Petroleum in accordance with the provisions of this
Act.
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VIII.  Promote an enabling environment for investment in
upstream petroleum operations.

IX.  ensure strict implementation of environmental policies,
laws and regulations for upstream petroleum
operations.

X. Ensure the implementation of national policies for
upstream petroleum operations; and

XI.  Implement such other policies and objectives as are
consistent with the provisions of this Act.

7.0  OUR STAKEHOLDERS/CLIENTS
= Exploration and Production Companies
= National Oil Companies
= Service Companies
= Host Communities
= Government Agencies
= Qil and Gas Producing States
= National Assembly
= Civil Society Organizations
*  The Public

8.0 OBLIGATIONS
8.1 Stakeholders/Clients Expectations from NUPRC

» Fair, efficient, and transparent services to all operators,
service providers and other stakeholders.
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= Consistency and equal treatment in enforcement of all
applicable laws and regulations governing upstream
petroleum operations

= Prompt feedback and polite response to all inquiries on
issues in the Upstream Petroleum Sector.

= Honest and objective evaluation of all applications
submitted.

* Timely investigation and feedback to reported acts of
service failure.

= Open access to relevant information about NUPRC
operations, regulations, applicable laws and guidelines.

8.2 NUPRC Expectations from Stakeholders/Clients

» Compliance with the provisions of the Act, Regulations
and Guidelines.

= Report service failures or seek clarifications through
designated telephone lines, Enquiry Management
System (EMS) platform and email addresses.

= To treat staff with courtesy.

*  Submit relevant documents and required reports within
stipulated time and in the prescribed format.

= Attend scheduled meetings punctually.
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9.0

10

* Submit complaints or service improvement suggestions
to NUPRC through the Enquiry Management System
platform, telephone lines, email addresses and
suggestion boxes in all our offices.

* Timely payment of all NUPRC fees as stipulated in the
Service Charter

*  Promptly report suspicious and illegal Oil and Gas
operations in your locality to the NUPRC.

Stakeholders Consultation

The NUPRC will engage and consult with
Stakeholders/Clients quarterly or annually as the need may
arise for feedback on services rendered by the Commission.

Performance Monitoring

The Commission will periodically evaluate and monitor the
implementation of the Service Charter through the following
means:

1. A designed monitoring template will be used Quarterly
to assess all service windows to ensure compliance
with the set service standards of the Commission.

il. Quarterly reports will be generated from the
assessment and will be reported to the Management of
the Commission for service improvement.
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11 Grievance Redress Mechanism (GRM)

The Commission is receptive to complaints about its services
or any other pertinent matter which can further help to improve
service delivery to clients through stakeholders’ engagement.

Further complaints should also be directed to:

The Nodal Officer (NO)

Office of the Commission Chief Executive

Nigerian Upstream Petroleum Regulatory Commission
No. 7 Sylvester Ugoh Street, Jabi District,

Abuja.

Phone No. +234 7055622222, 09013331111,08113936389
Email: servicom@nuprc.gov.ng

Website: www.nupre.gov.ng

All complaints shall be acknowledged within 24 hours of
notification and issues raised will be treated within ten (10)
working days.

12. EXISTING LIMITATIONS

L

II.
I1I.

IV.

Errors in the exercises report calculations/submission of
incomplete documentation by the calibration company.
Delayed response from companies/technology vendors

Delay by applicant in addressing any outstanding action that
may arise from the conduct of the exercise

Submission of incomplete application and documentation etc.

Other limitations are linked to the local charter of all service windows
of the Commission and can be accessed on the Commission website.

13. DATE OF NEXT REVIEW

The Commission Service Charter will be reviewed every two years or
as the need arises.
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COMMUNITY SERVICE CHARTER

NIGERIAN UPSTREAM PETROLEUM
9 REGULATORY COMMISSION
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EXPLORATION AND ACREAGE MANAGEMENT
SERVICE CHARTER

NIGERIAN UPSTREAM PETROLEUM
9 REGULATORY COMMISSION
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