






The enactment of the Petroleum Industry Act (PIA), 2021 by His 
Excellency, President Muhammadu Buhari, on 16th August 2021, 
ushered in a new dawn of regulatory legal framework which 
established the Nigerian Upstream Petroleum Regulatory 
Commission (NUPRC), as one of the distinct governing institutions. 
The Act seeks to promote transparency, good governance, and 
accountability in the administration of the petroleum resources of 
Nigeria. 

NUPRC in line with its statutory mandate is committed to supporting 
and contributing to the Federal Government's Agenda of 
repositioning and transforming the public sector for effective and 
efficient service delivery in line with Presidential Executive Order on 
Ease of Doing Business (EO 001). 

The Commission commends especially His Excellency President 
Bola Ahmed Tinubu on his innovative agenda for the Nigerian 
Petroleum Industry through various Executive Orders aimed at re-
invigorating the industry by removing barriers to entry and 
incentivising investments in the sector. The advent of the PIA, 2021 
necessitated the review and update of the Service Charter in line with 
the spirit and intent of the Act. This Service Charter aims to set out our 
mode of operations regarding the standard and quality of services that 
we deliver to all Stakeholders/Clients with a definite timeline. 

This Service Charter specifies the protocol for service delivery, the 
rights and responsibilities of both parties, and how our 
Stakeholders/Clients can access our services through established 
channels. 



We believe we can only achieve effective service delivery by 
working in collaboration with our Stakeholders/Clients. As you 
interact with us at NUPRC, we implore you to send us feedback 
through the available channels as this will enable us to continually 
improve our processes and service delivery. 

CCE

D.SC, FNSE, OFR















































































A
p

p
lic

a�
o

n
 o

f 
re

le
va

n
t 

se
rv

ic
es

 











W
o

rk







W
o

rk

























N
5,

25
0,

00
0 

st
a

tu
to

ry
 f

e
e

W
ith

in
 t

w
e

n
ty

-o
n

e

N
o

n
-p

a
y
m

e
n

t 
fo

r 
st

a
tu

to
ry

 
p

ro
c

e
ss

in
g

 f
e

e
. 
N

o
n

 
in

c
lu

si
o

n
 o

f 
In

tr
o

d
u

c
to

ry
 

le
tt

e
r 

fr
o

m
 O

p
e

ra
to

r 
o

f 
B

lo
c

k
 f

o
r 

JV
s.

 N
o

n
- 

p
ro

v
is

io
n

 o
f 

p
ri
m

a
ry

 d
a

ta
. 

N
o

n
- 

su
b

m
is

si
o

n
 o

f 
V

a
lid

 
E
f

u
e

n
t 

W
a

st
e

 D
is

c
h

e
rg

e
 

P
e

rm
it
 (

E
W

D
P

).
 N

o
n

-
p

re
se

n
ta

ti
o

n
 o

f 
th

e
 d

ri
lli

n
g

 
p

ro
p

o
sa

l t
o

 t
h

e
 E

xp
lo

ra
ti
o

n
w
w
w
.n
u
p
rc
.g
o
v.
n
g

(2
1
) 

d
a

y
s

Te
a

m

1
4

Is
su

a
n

c
e

 o
f 

a
p

p
ro

va
l f

o
r t

h
e

 

d
ril

lin
g

 o
f 

Ex
p

lo
ra

tio
n

, 1
st

 a
n

d
 2

n
d

 

A
p

p
ra

is
a

l W
e

lls

Ex
p

lo
ra

tio
n

 a
n

d
 P

ro
d

u
c

tio
n

 

(E
&

P
) 

C
o

m
p

a
n

ie
s

Su
b

m
iss

io
n 

o
f a

p
p

lic
a

tio
n 

to
 

d
ril

l i
n 

a
c

c
o

rd
a

nc
e

 w
ith

 

g
ui

d
e

lin
e

s 
o

n 
th

e
 N

U
PR

C
 

w
e

b
sit

e
. P

a
ym

e
nt

 o
f 

st
a

tu
to

ry
 fe

e






















